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FAIR PRACTICES CODE (FPC)
A AR Figdr (THIRT)

The Reserve Bank of India (RBI) has issued guidelines on Fair Practices Code for Non-Banking Finance
Companies (NBFCs) thereby setting standards for fair business and corporate practices while dealing
with their customers (RBI/DNBR/2016-17/45 Master Direction DNBR. PD. 008/03.10.119/2016-17)
issued on September1, 2016). This code is formulatedin pursuance of the guidelinesissued by the
Reserve Bank of India on fair practice code for NBFCs, to ensure betterservice and provide necessary
information to customers to take informed decisions.

TR NS dohel (IR ATA-S 1T BIIATTH HU-ATHTSN ARG AT ST Shell 3Te
SITER 3TN AMEHRN YIGR HIATAT AT Gk 0T HTHETRI qegdar deld
FoT S5l (RBI/DNBR/2016-17/45 Master Direction DNBR. PD. 008/03.10.119/2016-17)
ST go¢aT 1, 2016 A TR ShedT glcar.car Gigar Refeg s 317w s3a=
TASIUHHISTHTS! aTeTdl §d Higcat SR Sheledl ARG deaiedl sl dar el 3T,
ATl {aT SUATATS! JATTOT IATEeRT=T HATTRAGUT fAUT SUATHTS 3Taedes ATfgcl earde feelr
STd.

Piramal Enterprises Limited (hereinafterreferred toas PEL and/ or Company) beingan Non-Banking
Financial Company registered with the Reserve Bank of India shall adoptall the best practices prescribed
by RBI from time to time and shall make appropriate modifications if any necessary to this Code to
conformto the standards so prescribed. The Company’s policy is to treatall the clients consistently and
fairly. The employees of the Company will offer assistance, encouragement and service in a fair,
equitable and consistent manner.

AR Geromaed faffies (arge feve 3nfo/fhar Susl Fgee Sed) ARAT Reteg daehs
sAlcuiiepe sAlet-sTehdl BIIATRI3Tel HUeA T IR dBIda! [afgd deledl Ha 30
GEHdIdT Had & FHYell el HTOT HTITH FHATH AT o d6of o, g dfgar Afgd
HoledT AlASA TTele] Hidd, D TROT TG IghefT AT 0T fAST8TgoT greror § 3Te.
FUART HHIRY AT, AT GEEcilel 0T ATTATS Hed dled, RO Sarel 31O 39 Jar
qddTe.

S

The Company will ensure that the implementation of the FPC is the responsibility of the entire
organisation. The Company’s fair lending practices shall apply across all aspects of its operations
including marketing, loan origination, processing, and servicing and collection activities.

U TTHET el T THUIHTT iAol & AT HEA= STETEERT 318, e ol
QU AT qted faaror, elta @id, 9fshar, 3O AT @ Feipall 3T Yof@X o] TEre.



Objectives

AT

The Code has been developed to:

& 3R F@igar earardr A fad shell 3R

1. To promote good and fair practices by setting minimum standards in dealing with customers;

TgehIA STAER AT fhATST HleTeh ST AT 0T 7T YSLAT TR 0T,

2. Toincrease transparency so that the customer can have a better understanding of what they
can reasonably expect of the services;

RGETehdT dTedell SIS, S0Iheel IMGehiell VdTaeGdl ST TUET 3Te ¢ 378 deTear

JhR HH[ AeheT;

3. Toencourage marketforces, through competition, to achieve higher operating standards;

ATcheAtlTer ATl YU 0T, SATHD HIHBTSIT 3TH ATIGS WITd Tl Acie.

4. To promote a fair and cordial relationship between customerand PEL.

Mgk 30T NSTA ALY ey 30T AT A TR 0T

Applicability of the Code
afgadt sagieiar

This code shall apply to all employees of PEL and other persons authorized to representitin the course
of its business, whether the products and services are provided across the counter, overthe phone, by
post, through interactive electronic device, onthe internet or by any other method.

&7 I8 NSTAAT A FHATITT 0T AT SIIIRT ST I Ffafafca soarard
TS AT SAT STeFcIeT oI Glsel, & 3cUIGsT TN HaAT HI3LaT, BleTade], GECIEAR,
RER FAFCIAh SYHIUNEAR, SeiAca¥ fohal SaAX HIVICATET UGEclel IcUTee feorer 37T,
cITTEN & of1d] glgel.

Commitments

dIedatadr

i. PELshall adhere tothis code to act fairly and reasonably in all dealings, on the ethical principle
of integrity and transparency, to meet the standard practices prevalentin the industry.

3N TaTold 3 Hcledl HAleleh YGHHl Ycidl HLUITHTS, WS 30T YRR
AP TeaTR, 99 IagRiHEY fAvueT 30T Aoy g=marsr Nisvea ar gfigad arele
.




Vi.

PEL would provide clear information, without any ambiguity, to the customerin understanding:
AMGRTAT FHIVTATET TETSCAT STV o Sl WSTT TISC ATl Soel SATHd AGehlel
qTeT STl HHSTAT:

a) Productsand servicestogetherwith its terms and conditions including interestand service
charges

o 30T 3réiHg Yiseeq 10T JaT AT TSl 0T FaT Yeehrarel HATAL
3

b) Benefitsavailable to customer

TEHTETS 39T 3TTolel oTeT

PEL will take corrective actions and promptly resolve issues in light of the objectives of this code.

ST GURTCH Fell el 0T AT FHISTAT LAATATST FATAT ca¥el TATOT e,

PEL shall treatall personalinformation of customers as private and confidentialand shall not
divulge any information to third person unless required by any law or Governmentauthorities
including Regulators or Credit agency or where the sharing of information is permitted by the
customer.

HiST TI-HIAE HIVCATE FHIICTTA fhal TR HTURATAT HTaeTh T
fehar amgertsl ATfgI=AT SaToriaToiiell qRaTeT fEeaTAara SoTdigr ATfger Jara
STFATAT TR FATEN.

PEL shall not discriminate its customers on the basis of race, caste, gender, marital status,
religion or disability. However, the restrictions, if any, as mentioned in the loan products shall
continue to apply.

ST TTAT WMEHHEY g2, o1, Toior, Jarfeges FEU, e fohar 3rderca AT 3MURIER
ATHTT HIOTN ATEL. TUTY, ol IcUGATHEY G el fat, S 38l aX @19
AEICH

Before the customerrelationship is established, the Company will:

eI AT JBIUATIMER Hoell éIel aTdl hlel:

a) Givethecustomerinformation explainingthe key features of the services and products the
customer has shown interestin.

37) AghT=l ST [T TN ScUIEATHEY FARET a3 el &g dfAsed
TYST HIOTRT ATRAT ITgehlell ST




b) Giveinformation on accounts, productsand services which will suit the customer’s needs.

d) @rel, 3curgsT 3107 Q=i Afgl gaT S Igerrear IR qUT Fcile.

c) PELshall explainthe requirements of KYC guidelines to its customers and inform them about
the documents required for establishing the identity of the customerbefore loan
sanctioning, account opening and operation. PEL would obtain only such information to
meet with company's KYC, Anti-Money Laundering orany other statutory requirements. In
case any additional information is asked for, it will be sought separately and shall specify the
objective of obtaining such additional information.

%) WU IMIAT gl Hegradl AFGLNH deaiedl HTaRTSdl GHSIG Hidlel
3O AT ol HYl, WA 3T30T 3107 TR HI0ATYHT AgHhre Nd@ FATT
FIOITATS HTALTF FHIeTT FRIGIATTCGH AR agdl. NSTA HUATAT hegadT,
FE-AH AN FhaT SR FlvTcamgr dunfae HaeTeHdr quT FXUATATST Hera 32l
Aifedy fA@ad. FoTdEr srfalea afgdr afaae Aearm, & Tadaqor AFE
STSer 3TOT 312 3rfaRed ATfgdY Reauar &4 Tase Fidld.

Loans and Advances
Fot 30T 3TF TTHA

All loan application received by PEL will be processed in-line with the internal policies and criteria. If PEL
cannot provide the loan to the customer, it shall communicate the same to the customerthrough its
appointed representatives or directly to the customer.

ST GaR WIod §E Fol 3Taltal 3ddla GO 0T fAehwiefaR ufshar &hell Séel. SR Nver
IMETST ol &3 Adhd A4, d¥ AT AGHTAT T forgera gfafaefiarha foar g amgerer
Fdddl.

Disclosure and Transparency

gvorr 3nfor gReewdar

PEL shall provide all necessary information which affects the interest of the borrower.

ST FoleRIAT fgdray IRUmH FI0TT T 3T92TF ATfgdr S.

Application for loans and their processing
FATHTSN 37T IO =t wishar

a) Loan application forms of the Company will include necessary information which are likely to
affectthe interests of the prospective borrower, sothata meaningful comparison with the
terms and conditions offered by other Non-Banking Finance Companies can be made and an
informed decision taken by the prospective borrower.

37) FHYATT Thol 3o BIFALT TGLTS Alfgd! THAISE 3T AT FHST



HUTA AT SeledT 3ET @ AT AYUT Jelell T ASer 0T HHTT
FHIGNIhg Ueh ATequl Ao Befer Srge.

b) The loan application forms may also indicate the documents required to be submitted along
with the application form.

d) 37T BIAAIE G Tl HEGUAGT Holledl AT BIHALY AHg el
SIS Mehdld.

¢) The Company shall provide to the prospective borroweran acknowledgementforreceipt of
completedloan applications. PEL would inform the borroweraboutits decision within a
reasonable period of time from the date of receipt of all required informationin full.

&) HUA HHTCT FolGRTST GOT ST dHol AT Iadrd! 9d agel. N F9
3RS Alfge! QU7 HABTeArear aRUTTHE aTefdl Haatld HolGRIeT T
favareege giora s

d) The Company will process finance applications based on information provided in writing, in
orderto ensure a fastand accurate processing service.

8) STelc 10T 31eeh Ufshar TaT SUAraTs! Susil o) feetear Arfediar smem faa
3SR 9fehar Het.

e) All communicationsto the borrowershall be in the vernacular language or a language as
understood by the borrower.

3) FoleRIRN T TG TUTIP HNT fhaT FolgRIST THSTOTIT HINT 3THTaT.

f) Sanction letterin the vernacularlanguage or a language as understood by the customerto be
issuedto all customers whose loan have been sanctioned after due diligence.\\

q) AIAD 97 LA AT fhaT IMgehrel T&HSe o HNd, 31T I Aghiall SIRT
el FATeel AT Tl ARY JIHUNAR HSY el Il 3R,

g) Ensure that all finance agreements and enclosures provided to customers contain the terms and
conditions and the rate of interest, which shall be annexed to the finance agreement.

) AMgehTAT SUATT 3Telel T fad IR ITTOT HeldoTahiAey 3T Ut 30T sareex
AT FATAY T WTET T, of fad dIRiRfy Telded el SATdTel.

PEL clients are reputed firms/ Corporates, and hence all communications will continue to be in English.
The term sheet/sanction letter exchanged with the customers willincorporate the rate of interestand
details of securities and documentation, occasions on which penal interest rate will be charged upfront
before the disbursement. Copy of documents willbe shared with the borrowers.

déve Foric § gfafSed Huaar/aHRed ed, 30T e 99 §a16 $3eid & e
GRS CATUTETOT Sheled €& QMe/HSTN I eTsl &X Jor fAargRErst 3o gEaiasi




ageiter, ST Eel faeRuYdl Ssteas carsiel HThRell SiTSer 3 FH s 3.
Loan Appraisal and Terms & Conditions
Tt HegaArg for e 7 3rd

i. Theloan applications shall be assessed in accordance with PEL's credit appraisal process.

WSTTTAT ST Hedlehel TThATHAR ol ol HeTATIT dhel SISl

ii. Uponapproval of the loan, an agreement/ sanction letter preferably in vernacularlanguage or a
language as understood by the customerindicating the amount of loan sanctioned, annualised
rate of interest applicable, including method of application thereof, penalinterest ordelayed
payment charges (in case of delay in payments of instalments beyond due dates) along with the
terms and conditions, shall be conveyedto the loan applicant in writing. A written acceptance of
such terms and conditions shall be retained by PEL.

ol HOY eIy, IIR/AT I7 AFIAT TUTeleh AN fehal AMEhlell HHSTCAT AN
&slcH eTel fohar fadfad dae o (SUHEY & ARWAT Tellehs §Cd ¥RV
T STeard) 31T T Udig ol JSIGRTAT J@T FHaddd SITgel. 3T 37ET T AT
AT Tl NSTeIGaR AT Sl STsel.

iii. The basis of the rate of interest charged to customers will be as per the Company’s Interest Rate
Policy and will be agreed in advance with customers by way of sanction letter/loan agreement.

AgehIchgel THRUAT YUIAT SATSIEITAT TR hUATedT caTolel UROUMTHR 3 8ol
30T A TH/ehol IRIEAR eI RS FeHA ol STse.

iv. Anyclause relating to penalinterest charged for late repayment will be specifiedin bold in the
Loan Agreement. PELat the time of sanction / disbursements of loans will furnish a copy of loan
agreementtothe borrower.

3R RABSHTE THRUITT AUIAT &slcHS AT AT HIUTAR! held ol
FARALY SHHYU FHG Tl SATgel. ol ASN/[IROTAT B NET FHolGRTT ol
FIRTT I S




Disbursement of Loans, including changesin terms & conditions

In the eventthata customer’sagreementis subjectto any changesin its terms and conditions,
including variations in its disbursement schedule, interest rates, service charges, prepayment
charges etc. notice in writing in vernacular language or a language as understood by the
customer will be provided in advance by PEL. Changesininterest rates and charges will be
applied as of the effective date of such a change and not before this date.

S IAMEHTAT IR ITeT ET T AT AT IR Seelredr 3refleT 378, SIHey
AT fAERUTAT JBTIAHINST Wk, SATST &X, AT Yodh, NIAT Yo 3. 3T R
TITAT TATTAF ST fohdT IMgehTell THToedT ANT foflad Tawurd AT el Srsd.
ST fETEaR TS el STSel. AT} JMTOT ehlcilel deol 72T Teoliedl FeATdT
ARWUREST oTe] shel STcitel 0T T AREWATET o19] el SATUTR ATEIC.

Any decision to recall or accelerate paymentorcustomer performance underthe agreement will
be in accordance with the terms permissible under the respective loan agreement.

HIRTT 37T 9 forar amgerr=Y AR g AREuarET far sifaae stoamET

PEL will, subjectto the contractual termsin accordance to the prevailing law, release all
securities associated with a customer finance agreement on repayment of all dues, or onthe
realization of the outstandingamount of the loan subjectto any legitimate right or lien forany
otherclaim the Company may have against the customer. If the right of set off is to be
exercised, the borrowershallbe given notice aboutthe same with full particulars about the
remaining claims and the conditions underthe companyis entitled to retain the securities till

the relevantclaim is settled / paid.

ST, Jafld HRICHTEN HINTAT AT e Tged, Ageh fad IRl Hafera
T4 RAFGNErST G Tl TRAhS HIVITATS! fehaT holledl UshaTehrear Tharel ageil
HIUTCTET HICAR HTUHRIEAT HefeT TG YOT Hiel. AMGRITATGE hu=iral 3= ardl
31 0T SR [T AT FRHR TR A, TR FoIGRIAT 3ART Gredredr FYor
d9eNerag cATeead Ard el Ssel 30T Feftrd grearh gad/aid®hs greudd




Rate of Interest
Tl GT

The Company shall frame appropriate internal principles and procedures for determiningthe
interestrates and processing and other charges, if any, and also to ensure that they are not
excessive. The Company shall, at the time of disbursal, ensure that the interestrate and other
charges, if any, onloan and advances are in strict adherence to above referred internal
principles and procedures.

hUel SATST & 3TTOT Ufshar 30T SR Yoo AT FRoArard! Ay 3Haeld aca 3o
FRYGHN I T 30T T SET AT Al @ OIS SETel TeeT el
YT, ol TARUTEAT debT, ol 30T Segledarlel edTsl & MO R Yoo, S
3T IR, T TEfAT AT aed 30T YFhArd HICHRIY UTeled i 3T
GTET .

The Company shall disclose in the application form and explicitly in the sanction letterthe rate
of interest and the approach for gradation of risk and rationale for charging different rate of
interest to different categories of borrowers.

YT ST BIFFAEY MTOT HGYT T TSI ST &3 0T SiEie
AONHIOTET GSETenleT 0T Falgriear fafaer Aofiardr deraea carsieX 3mhRvara
HNOT ST el TRl

The Company shall publish the rates of interestand the approach for gradation of risks in the
relevant newspapersorinthe website of the Company and shall be updated wheneverthereisa
change in the rate of interest.

HUeA FeTd JaUATALY fohal shueiear dedrscar edrel a3 ATT0T Sr@#Han
SOOI &3 TehTTRId el ITTOT Sicgl SATSIEd JGof 8l degl o EIATad el
CIECH

The rate of interest shall be annualized rates to make the borrower aware of the exactrates that
would be charged to the account.

FoIGRIAT WTcATA HS HIUTT &L 3Tl STarel AT AN hEed STATHTS! SATATAT
g a1f¥er gT 3.

Guarantors

AHITER

When a personis considered to be a guarantor to a loan, PEL shall inform him/herthe following under
acknowledgement:

SIegT TEIET eherdl SHaATarel SITHIEN 3 8d degl NSTelehgel caTell/flell WTellel &TeT
HITTeT SATciTeT:



i. Letter/Deed of Guarantee stating the terms of liability as guarantor.

/AR R ST STTHIFACRITAT STETEERITAT 3¢ TASE ShedT SATave.

ii. PELshall keep him/herinformed of any defaultin servicing of the loan by the borrowerto whom

he/she stands as a guarantor.

AT ATAT/TTell STHITEN I HeATHD FolGNTe JAHEY HIUTATE! I shell A AT
ATfgel 3.

General Provisions
- N

The Company shall refrain from interference in the affairs of the customer exceptforthe
purposes setoutin the terms and conditions of the finance agreements (unless newinformation
comesto the notice, that was not earlier disclosed by the customer, comesto the notice of the
Company).

Uele T AR 318 T ATHET FAHG Sholodl 3GIG IR Agehrdl Seiaed
EEABTT HIUITIIHA NI Sl Uifgst (Sh9dd AT Ffg g aq amy, i
IMgehTal ATT 33 Felell Acgal, Aradd HUsl 3T FHIe).

In the matter of recovery of loans, the Company shall not resort to undue harassmentviz.,
persistently botheringthe borroweratodd hours, use of muscle power forrecovery of the loan.

AT TN FehOTT, AT HIVIATE Db HIUMR ATEN FEUTS HholGRIeT LehedT dadt
SITofaqder TH QUY, Solredl aHITATSN JdoTadl 0T,

The contract/loan agreement contains an in-built repossession clause which is legally
enforceable.

HATCTHEA/HSATAT TINTHEY Jogl el BUATE FHordl 3T o HRIGR FAUER o]
JELS

In the eventthatthe customerexpresses arequestto transferits obligations underthe
agreementtoanother party, PEL will give its decision (consent or otherwise) within 21 days
fromthe date of receipt of the request. Any transfer of a customer’s agreementto another
party shall be subjecttothe contractual terms in accordance to the prevailing law.

S TG PRI Tl STATTERT GH-AT Y&TIhs e e HLoAre el sk
Foll aX, digue Tl gred Streararget 21 eaarear 3rd carar Ao (Fae faar
3YT) SSel. AT HINTY e TEThS HIUTE! FEATRUT TaTold HIICITTHR
FIRTAT 37ciear 37efieT 318d.

PEL shall charge interest only as perthe agreed terms with the borrower.

< N\ AL N N
OGNS SHolodl Al IETHN HISTelel ATl TR,




vi. Anydelay in payment of instalments as perthe repayment schedule will attract penalinterest at
such rate as has been communicated to the customerin the Sanction Letterand Loan
Agreement.

TRABEEAT dBIARTHR ol FUAT HIVTTE! Taolel FeATH Hodl T 10T ol

FIRTHEY AEHTAT FHBAUAT AT EleT ESTcHS TSl THRUATT JsS.

Grievance Redressal Mechanism
d&R fAaror I

At PEL, customerservice and satisfaction are our prime focus. We believe that providing promptand
efficient service not only to attract new customers, but also to retain existing ones. In orderto make
PEL’s redressal mechanism more meaningfuland effective, a structured system has been built. This
system would ensure that the redressal soughtis justand fair and is within the given frame- work of
rules and regulation.

ASTTHAEY, IMEeh aT 0T FATUT § 3T HTT ofaT 3Te. AT faeard 3g & cafike
3O FITETH TAT UETeT FOT hadd AAdIeT IGHIAT Teh N IUATATET ATer R ATt
IAEHIT fChgeT STUATATS GETA e, TeUerdT fAaRoT T70m 31fe 37T 3foT gamdy
SAGUITHTSY, Ueh T GOl TAR shell el 37M¢. &1 JOTell & GiATad shier i aerer
SR fAaror =gz H1for ey 3me 30T faga 3nfor A foear diwda 3.

Internal Machinery to handle Customer Grievances/ Complaints:

ARFHT THR/IETO FTATSUIATHTS IH T FAV:

Customers who wish to provide feedback or send in their complaint may use the following channels:
ST FEHIAT hiSsdh AT T fohdT 3Tl dehR dTeargd g odiell @rellel 9T arax
1T

Call us at +91 22 62309200 (between 10:00 am to 5:00 pm, from Monday to Friday excepton holidays).
3TFGTel it HIT: +91 22 62309200 (1T 10:00 T 5:00 HRFHIB! , HHIX T YshaX

gelr )

Write to us at the below mentioned address:

QT gegTaY 3@l TolgT:

Piramal Enterprises Limited

Piramal Ananta, Agastya Corporate Park,
Opposite Fire Brigade,

KamaniJunction, LBS Marg

Kurla (West), Mumbai 400070
Maharashtra, India



IRAT TS fafaes

HR foeE AR, HAET TR,

TANTE A, Felt (afReH), HIE 400070
FERTSE, ARA

In case the complaint is not resolved within a period of fifteen days orif the customeris not satisfied
with the solution provided by PEL, the customercan approach the Grievance Redressal Officer/ Nodal
Officer. The name and contact of the Grievance Redressal/ Nodal Officeris as follows:

GERT fEadrear Hraatid TR fARI0r 7 streard fhar fisusr Faedr 39U Ags
AT AHATH, Ageh TR [AaRoT AfH{/Aser s Jedrds Fud are] Ahdr.
TR Aaru/Ase iferar ag 3nfor g9 @relayHToT 318

Compliance Officer
Tel. No.:+91 22 62309200
Email Id: Nodal.Officer@piramal.com

dR FaroT 3rfeerr
BT & +91 22 62309200

éﬁﬂ 3TISY: Nodal.Officer@piramal.com

If the complaint/dispute is not redressed within a period of fifteen days, the customer may appeal to the
Department of Supervision of RBI (with his/ her complete contact details) to the below authority:

GERT faarear H1d dshr/faarerd foRTeR0T o Sieard, A Wiallel TTTSRIUMHRS
HRETIAT GAAETOT TIHEes (carear/fa=ar Ao Fus quiienag) e & rdhar:

The Chief General Manager
Department of Supervision
Reserve Bank of India

3rd Floor, World Trade Centre, Centre 1

Cuffe Parade, Colaba
Mumbai- 400005

YW AT SqaEdTIS
gaeToT faHrer

3 T AT, dos 5 X, HeX 1
&% W, FelrT, HIS- 400005


mailto:Nodal.Officer@piramal.com

To register complaints, the customers may use any of the channels mentioned above (referInternal
Machinery to handle the customer complaints). Complaints that are received at our end will be seenin
the right perspective and would be analysed fromall possible angles.

dIY FAGIUATATS!, ATgeh G FHG HeledT HIVIATE ToleldT AT HE Adhdld (FTgehieal
AT FTATBUATATS! 3T UM UgT). HTHTATHS W Seledl dhRiThs AT goerahlards
qrfgel STl 3107 HG HHTST AFAAT TSl A faReIuT dhel SSe.

The communication of PEL’s stand on any issue will be provided to the customers. Complaints that
require some time for examination of issuesinvolved will be acknowledged promptly.

FHIVTCATE! HEGATAR NETTeAT A ATEH AEehiT el SATSel. JTeledT FHEAT
JIrHufrATSr UTST A SARIUNAT dshRidT cdid G@el Hdell SiSd.

The Board of PEL shall periodically review the compliance of this Fair Practices Code and functioning of
the Grievance Redressal Mechanism.

QST ASS ABIABT AT +I2T FeHdl Higdd drelel 0T TR fAdROT TA0I=ar FA

qeRTaellehal e,

Review of the Policy

RO qeRTaaiheT

The Policy shall be reviewed by the Board as and when required.

SIegT 3TaRTeh 3l clegl HSBIhgel YRV JoRTddilchel shel STTsel.

sk 3k ok ok ok ok ok ok %k kok ok



